
The Good
Manners Pledge
I PLEDGE:

• TO PRACTICE GO
OD MANNERS EVE

RY DAY.

• TO SAY “PLEASE
,” “THANK YOU”

 AND

“YOU’RE WELCOM
E.”

• TO HONOUR AND
 OBEY MY PARE

NTS AT

ALL TIMES.

• TO RESPECT MY 
ELDERS AND THO

SE IN

AUTHORITY.

• TO BE KIND TO 
MY BROTHERS AN

D SISTERS

AND MY FRIENDS
 AND NEIGHBOUR

S.

• TO SAY SORRY A
ND ASK FOR FOR

GIVENESS

WHEN I HAVE D
ONE WRONG.

• TO RESPECT OTH
ER PEOPLE’S 

PROPERTY.

• TO DO MY PART 
IN KEEPING A C

LEAN AND

HEALTHY ENVIR
ONMENT.

• TO TREAT OTHER
S THE WAY I WO

ULD LIKE

THEM TO TREAT 
ME.

BY PRACTICING 
GOOD MANNERS A

ND LIVING

BY THE GOLDEN R
ULE, I WILL DO 

MY PART TO
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H
er name precedes her. Judi Johnston
Vankevich—a.k.a. Judi the Manners
Lady—is the woman with a burning
desire to civilize children—and their

grown-up counterparts—everywhere. And
she’s fast becoming a household name in
homes and schools, on CD players and Web
sites, and at bookstores, radio stations and TV
screens across North America—and beyond.

To young and old, she’s simply known as
The Manners Lady. So it’s no surprise that any
self-respecting mother of a 4-year-old—en
route to meeting the semi-famous Vankevich
in person—is bound to feel a little nervous. Is
it de rigueur to introduce one’s full profes-
sional title at the door? Extend a firm hand-
shake? Be grateful one’s occasionally difficult
little boy declined to come along for the ride?

And then the front door opens as wide as
Vankevich’s smile. In a country minute, the
former fashion model has allayed her guest’s
concerns with a warm hug, eager chatter and
a cup of something frothy from the blender in

A passion for
politeness

Judi Johnston Vankevich delivers her 
message of good manners with pictures,
songs and a 500-megawatt smile. 

her Langley, British Columbia, kitchen.
“I really believe in the importance of

being real, not fake,” Vankevich says. “Your
manners reflect who you are. And that’s a
message for everyone, not just kids.”

Thankfully, Vankevich comes across as
anything but the stern, old-fashioned matron
her business name suggests. Perhaps that’s a
function of her upbringing, as one of five
lively and well-loved kids who helped run
father Burt’s family grocery in rural Bolton,
Ontario. Or maybe it’s because Parisian fash-
ion agents ranked sparkle ahead of glamour
when they deemed her worthy of top assign-
ments at 18. She remembers, “During the
auditions, the other girls were way prettier and
a lot skinnier. The agents said, ‘We picked you
because we thought you’d be fun.’ ”

Vankevich’s energy and enthusiasm made
her a natural fit for the role of children’s enter-
tainer. She grew up touring as one of four
singing Johnston sisters, then earned a mas-
ter’s degree in law and government at Trinity
Western University with the hope of one day
becoming prime minister. After heading a
modelling agency in Virginia Beach, Virginia,
Vankevich was driven to teach children good
manners when she came across young models
trying to get ahead on looks alone. “They
would open their mouths and all this garbage
language would come out. Suddenly their
beauty would go away,” she recalls.

Vankevich began teaching manners in
her home, with the help of her then 4-year-old
daughter, Alexi, and a circle of interested
friends and neighbours keen to offer their
kids an alternative to “child-centred” parent-
ing. Using songs, storytelling, role-playing
and humour, Vankevich developed material
for a hit CD and stage show, and grateful par-
ents encouraged her to take her message on
the road. Soon she became a staple in ele-
mentary and high schools, along with grown-
up gatherings, teaching self-control and
regard for others to youngsters, respect for

Name: Judi Johnston Vankevich 
Business name: Judi the Manners Lady 
Member at: Bellingham, Washington,
since 2002
Address: 21980 Eighth Ave., Suite 101,

Langley, BC V2Z 1R4
Phone: (604) 530-4346; 

1-866-ASK-JUDI (275-5834)
E-mail: judi@mannersclub.com
Web site: www.mannersclub.com
Comments about Costco: “I love all the
things you don’t find at other places. And
Costco has great deals on computer gad-
gets and office supplies.”
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Judi the Manners Lady teaches lessons of 
good behaviour to children and adults

By Dana Tye

BACK TO SCHOOL

authority and anti-bullying behaviour to
teenagers and on-the-job etiquette to adults.

Vankevich says her success grew from a
keen awareness she was fulfilling a social need.
“I wasn’t looking to start a business. But I love
teaching, I love kids and I love music; and par-
ents were clamouring for this stuff,” she says.
“Besides, I thought of this as a good hobby
until I run for office,” she adds with a laugh.

With an upcoming Manners Lady TV
show, a syndicated newspaper column and
another book, Manners Are Cool (her first
book was Manners Are Fun), due out in
December, Vankevich has put her higher-
office ambitions on hold. “I want to change the
world by influencing the next generation,” she
declares. “Society is so much happier when
people look out for others rather than just look-
ing out for number one.”

Dana Tye is a Vancouver-based freelance writer
who occasionally becomes a Bad Manners
Monster when her son forgets the golden rule.

C


